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1 Introduction

The M-files connector for Repstor affinity provides uninterrupted access to an M-Files document
management system using the intuitive folder hierarchy and functionality of Microsoft Outlook.

This guide will describe the functionality specific to M-Files, and should be read in conjunction with
the Repstor affinity user guide, and installation and configuration guide.

2 Installing the M-Files Connector

The M-Files connector is a separate msi which can be installed manually after the main Repstor
affinity has been installed. The msi must be installed with an elevated user account.

Both Repstor affinity and the M-Files connector can be installed silently or pushed out through SCCM
and other mechanisms. All configuration for the product can be set through group policy.

The M-files connector requires a local installation of the M-Files desktop functionality. To avoid user
confusion, it is recommended that the M-Files out-of-the-box Outlook client is disabled if running
Repstor affinity.

See the Repstor affinity Installation and Configuration guide for more information.

3 M-Files Dynamic Views within Outlook

Repstor affinity gives access to selected areas within the M-Files dynamic view hierarchy using a
separate Outlook message store, The hierarchy is available for users to browse content, file new
documents and emails.

3.1 Connecting to an M-Files dynamic view

On first launch of Repstor affinity after installing the M-Files connector, if configuration has not been
pushed out automatically, the user is prompted to provide the name of the M-Files workspace to
which they will be connecting most frequently. The process automatically defines a Repstor affinity
search scope, which will provide easy connection to the available views within the chosen
workspace.
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This configures a Repstor affinity search scope to allow users to connect to any M-Files view for

which they have permission.
be pre-configured within the plugin scope

To avoid each user having to select a chosen vault on startup, this can

To connect to a view, the user can select the Repstor affinity Repositories button. This provides a
search interface to find a view to which the user can connect.

ilili Search for Repository to Add - Repstor affinity O X

MFiles w | | documents| | | Search
Mame Result Type Location ~
1. Documents View M:\My Vaulthl. Documents

By Claim Created By and City View M:\My Vaulthl, Documents'\By Claim Created By and City

By Claim View M:'\My Vault'\1, Documents\By Claim

By Class Group and Class View M: My Vault\l. Documents\By Class Group and Class

By Event Date View M: My Vault\l. Documents\By Class Group and Class\4. MEETINGS'By Event Date

By Class View M: My Vault\l, Documents'By Class

Contract or Agreement View M:\My Vault\1, Documents\By Class\Contract or Agreement

All Contracts View M: My Vaulthl. Documents\By Class\Contract or AgreementAll Contracts

Expired Contracts View M: My Vault\l, Documents'\By Class\Contract or Agreement\Expired Contracts

valid Contracts View M:\My Vault'\1l, Documents\By Class\Contract or AgreementiValid Contracts

Meeting Minutes View M: My Vaulthl. Documents\By Class\Meeting Minutes

Picture View M: My Vault\l. Documents\By Class\Picture

Acceoted Proposals Onlv View M:\Mv Vault'l, Documents\Bv Class\ProposallAccented Proposals Onlv he
£ >

Manage Repositories Displaying first 31 matching repositories | Add Repository | | Close |

Typing a word and clicking search will show views that contain that word. Selecting a view and
choosing “Add Repository” will provide details of the view the user will connect to.
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3.2 Automatically adding views for a user

It is also possible to pre-configure the views that a user will automatically get access to within
Repstor affinity.

Repstor extensions can be used to tailor the exact views that a user will see on first start up, or to
change the views based on the requirements of the system.

(Future Release) By setting the registry setting “MFiles.DefaultRepository” registry entry or
equivalent group policy setting to the location of the M-Files area to be synchronized, this will
automatically be added for user’s Outlook when they start it for the first time after installation.

3.3 Accessing information within a dynamic view

Repstor affinity will synchronize the contents of a view as required, This includes the view level
groupings, objects, documents and emails which are contained in the view.

The view information is brought unto Outlook, and is dynamically updated to reflect changes to the
view within M-Files. This is done as the user browses through the folders, and on a background
schedule. Repstor has a number of options for how to bring content into Outlook, including full
content, header information only. It can also keep information just for the session(“online only”) or
make it available all the time. Folders are automatically expired when the user has not been
accessing them for a configurable period of time.

4 Content within M-Files

Repstor affinity is primarily focused on providing access to content (documents and emails) within
the M-Files hierarchies. Content appears like emails within the Outlook list view. The appropriate
M-Files columns (defined in the M-Files view) are also displayed in the Outlook list view. When an
item is selected in the list view, its content will be displayed in the Outlook preview.

For all content, the standard Outlook reply, reply all and forward functionality can send the M-Files
content to other users.

Additional functionality is available for documents.

Edit Document will launch the document into the associated application, and allow its content to be
edited. These changes will be reflected in M-Files as a new version.

Edit Properties will launch the M-Files metadata card for the object, and allow the properties to be
changed.

New documents can be added with the “Add Document” menu. This menu displays the M-Files
classes of documents that can be created at the current level.
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5 Objects within M-Files

It is also possible to synchronize M-Files objects into the Outlook folder view. These appear as
Outlook list items, with the configured M-Files columns displayed. The full properties associated
with the item are displayed in the Outlook preview pane.

V| ;-:- x f— 3 Peply [ [T Y otMne P e P 7Y New Document = B hurp 1 Foida "
-0 ., v fafeomsd Mo |3 Coreparaty P+ | Aderems book. W AsdDocument - B8 Ouich e o
New  Mew Crete Zectvot o Teg
Eved burm~ 85" ~ 2 o Warage O Poasiete - Yiobwic () tepmees .~
- Doty Arigered Qunet 2eme . Nues Pt Neerte athren Armiter snin LR 1) -
< Favonees 1 i 6. Marapr CHi B Cond ke - 10,,,;,,,,,‘..,\ S1ckem 0 Tawes (VogMe serar)
nkza 39 & Mahige Clanr il - [ 170313 - Shober B Tawer - Sivker Bl Tower (heges »
Sent bern -
: 1700-26 - Zimbabwe status - Zimbaba statug.. : Otmimaratuidens Shden 18 Tower
= i) 16518
. NEvepstarcom
pwenBrepstar.co 1700-18  Pyramid Problems - Pyraowd replace 14 Tt (o
Opicpmrb o L g Cusmpen Argatar
Dt o) 2
== ¥700-25 - TEST - Sk Caim 5 Ol 9 -
Sent berrn 10N G
Tistwbest Bervw 321
o | 1700721« TEST - Bk Claim | 7 [ 10RO 1504
Datvwr 1 1
- [ e omL g
1 Carwerinion Hiler)
% | 1700-12 - Sa0 Diego - San Diego hotes roam g Laol madbent” WL 2194
I vt (AL R |
o | Lot wattond by™ Ao (5L P
v TN0-17 - gut of mex - New clam arcund aff 5 ? | Gae charged” SA/LLZILY T4
5 Fonde o 1
P amas Ot charnd” WL 2L
T700-22 - TEST - Bk Claim 2 g | g e ™
[— 1011 o
t page
| §700-19 - Gulf of Menico - Darviage Caused by 4 e on seriet WO Vel
1™
M-Files S on e ol vesoral &
| 170024 - TEST - 3k Claim 4 4 Kakind b Wk %
(AR
o b Im;ﬂ » Stolen Eiffel Tower - Saolen Eiffel To r
o Marwge Claens 17 ou
A1 Cararacs 1 ——r— —_ —_ -
Oy Clant | ":fa-'u I:s! ahymoaahs
Tawc ) Fokder,
= s 8 8 - -
Mewy 2 Uniess 77 B v - ' - 00N

Selecting Edit Properties will launch the M-Files metadata card for the object, and allow the
properties to be changed.

The add document menu in this case will launch directly into the M-Files metadata card allowing a
new object to be created.

6 Outlook Views

The Outlook list view will reflect any custom columns configured within the equivalent M-Files view.
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7 Configuring Tag filing for emails

Tags can be configured for allow email thread filing. Send and tagging requires a Repstor assist
license for it to work successfully.

The following configuration settings must be set for this to work. These can also be done through
group policy:

Assist.LuggageTagFirm — a three letter acronym to identify the home organization uniquely (e.g. REP
for Repstor)

Assist.LuggageTagProperty — a property to use to identify the folders uniquely so that thread filing
can take place.

Assist.LuggageFolderHints (Optional) — the name of a sub folder which will be used in combination
with the Assist.LuggageTagProperty to identify the folder the tag is aimed at.

IndexFolderProps.MFiles — this should be set to the same value as Assist.LuggageTagProperty. It will
ensure the property is included in the Repstor folder index.

IndexFolderProps.ExtraColumns (Optional) to display extra properties in the quick file screen. E.g.
NAME_COL=250,MFiles-Matter Code =150-Matter Code,FOLDER_PATH=550

Once these properties are configured — after reindexing the folder index will allow thread filing to
work successfully. Send and Tag will now appear as an option in the Send And File/Tag screen.

If there is not a direct mapping for a luggage tag to an M-Files property — it is possible to use
extensions to extract a value for the luggage tag property. Contact Repstor support for help in
configuring this option.
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8 Adding Additional M-Files content

8.1 Showing documents for a particular object

In addition to the search scope setup on installation, that allows searching for views on a particular
vault, other search scopes can be configured to allow searching for different types of M-File content
to be added to the Outlook navigation panel.

Different types possible are:

1) Searching by a particular vault’s views

2) Searching by object type, then showing documents related to the object.

3) Searching by object type, then showing documents of a particular class for the object
4) Searching across the M: drive

5) Details of configuration of these search scopes is covered in Appendix B.

8.2 Dealing with views configured for Recently Selected items

For large numbers of items, M-Files allows you to configure a view level to show only subfolders that
were recently selected by the user.
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These areas will appear in Repstor initially as blank folders.

With configuration, it is possible to allow the user to add folders by selecting those folders they want
to add.
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By choosing “Select Claim” in the above ribbon, the user is prompted to search for claims to add.

ilili Search for Repository to Add - Repstor affinity O X

MFiles-ClaimFile el | [ searn |

Mame Result Type Location

1702-15 - Stolen Eiffel Tower - Stolen Eiffel Tower (Ve... Claim view: /My Vault| 161|7]1147]-1#1702-15 - Stolen Eiffel Tower - Stolen Eiffel Tower (Veg

Displaying first 1 matching repositories |

Once they select a claim, it is added to the recent folders, and displayed in Outlook’s folder tree.
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Configuring this mechanism requires changes to the Repstor extensions. This is covered in Appendix

C.
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9 Limitations within current version of M-Files connector

Some limitations exist in the current Repstor M-Files connector. These will be resolved in
subsequent releases:

1.
2.

The user must be online to edit the properties of an item
The user must be online to edit the content of an item, unless it is available already within
the M-Files M Drive location.

If the edit properties functionality is used, changes to properties will not be reflected in
Outlook view columns unless the content of the document is changed as well.

If the same email is filed (or tag filed) by multiple users within a short period of time,
duplicates will be created in M-Files repository. These can be identified by duplicate
message id properties.

When documents are added using the “Add Document” menu item, the user is prompted for
the document location, and then the metadata card is displayed. In future releases, this will
all be done within the metadata card
It is possible through the M-Files view mechanism to bring a large amount of content into
Outlook. This should be avoided by connecting to specific views (and not top level “all
items”-style views).

For content, the connector uses the M-Files M drive to understand the content of folders
within M-Files. This has limits over the amount of items displayed within a single folder.

If required properties are needed for a particular object class —and those properties cannot
be calculated by the view location, then the user will be prompted for the properties during
the synchronization of the folder. This synchronization will stop other folders from being
synchronized until the user completes the metadata card.
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10 Appendix A

10.1 Group Policy settings

Define a search scope for all users through group policy settings.

State

Mot configured
Mot configured
Mot configured
Mot configured
Mot configured
Mot configured
Mot configured
Mot configured
Mot configured
Mot configured
Mot configured
Mot configured
Mot configured
Mot configured
Mot configured
Mot configured
Mot configured
Mot configured
Mot configured

=[ Local Group Policy Editor
File Action Niew Help
e @ = Bm Y
» [ Metwork ~ || Setting
:_I :” nters Setti |z Lock down Search Scopes tab
viE _epstor ettln.gs i=| Lock down View tab
L=
] CRM plugin = )
[ Custodian (&] Log directory
) Bz g \iz] Maximum web response to log
[ Duplicates |i=] Message Store Maming
= - iz| Override Repstor user data path
[ Experimental =l P P
[ Expiry || Queue and wait for pending on exit
= ; i=| Remove when Outlock closes default
|| Extensions =)
[ Filing \i=| Repstor Drive forward slash replacement char
] Headers \i=| Repstor Drive network place name
| HPRM plugin Search Scopes - last scope
plug P! P
] Meridio plugin Search scopes
] Metadata |iz| Send and File button label
[ SharePoint sync |i=] Send button label
:_l Syncing \i=] SharePoint Health Score threshold
:_l Trim plugin \iz] Show Add Repositories before Search
:_I Unified Grolups| |i£| Show Clear All Content button
:_I U.ser Behawour. \i] Show Compact Prompt
:‘ View sgI,rnchron.ls || Show Reindex Folders button in Jump to Folder
[ WorkSite plugin , || ¢
< i > | ' Extended }, Standard /
45 setting(s)
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A Search scopes

[5] Search scopes

(O Not Configured Comment:
(®) Enabled

(O Disabled
Supported on:

Options:

Brevious Setting | | Mext Setting

Configure search scope:
MName=MFiles, Type=MFiles,Param=My Vault\?Views, ParentFolder=;

Help:

PluginSearchScopes

Determines plugin search scopes available to the user, Semi-
colon separated list of comma separated name-value pairs,

Exarnple Format (two search scopes) ist

Mame=Repstor

2, Type=5harePoint,Param=https://repstor.sharepoint.com/sites/
test, ParentFolder=Test Sites;Mame=Repstor

SharePoint, Type="5harePoint,Param=https://repstor.sharepoint.c
om,ParentFolder=;

oK || Eored || s

11 Appendix B

11.1 Searching for Views

Search scope format:

<vault name>\?Views

11.2 Searching for Documents associated with a particular Object

Search scope format:

<vault name>?ByView=<view name>

Example:

My Vault\?ByView=6. Manage Claims
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11.3 Searching for Documents of a particular class associated with a particular Object

Search scope format:
<vault name>?ByView=<view name>#<item class>

My Vault\?ByView=6. Manage Claims#ClaimDoc

11.4 Searching the Vault’s entire path

My Vault\01. Documents\Acme Documents

(Note: use of this can have performance implications)

12 Appendix C

Setting up Recent items views.

Please contact Repstor support for help in setting up recent item views.
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