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Maximise your Microsoft®
investment to provide
Legal Matter Management

for legal
intuitive MATTER MANAGEMENT with SharePoint



custodian utilizes the powerful and familiar interface of Microsoft
Outlook® and other Office® applications to ensure the highest level
of user-adoption and minimize the need for migrating complex
and costly legacy systems.

The legal market is more competitive and challenging
than ever. It is increasingly more important that firms
are seen to deliver a great service to clients. Legal
professionals need to have the flexibility to work on
matters at times that are convenient to them — on and
offline, in the office or remotely. Often it is necessary
to collaborate with geographically diverse colleagues
or clients, while keeping content that is from multiple
systems and sources secure and compliant. Emalil

is still the primary communication tool and legal
professionals demand an intuitive solution to
manage emails as part of a matter. In a competitive
landscape law firms also need to provide more value
at a reduced cost. Using technology is one way to
enable legal professionals to be more productive,
helping firms to provide a more efficient service

and be more competitive.

custodian

intuitive MATTER MANAGEMENT with SharePoint

Repstor custodian extends Office 365/SharePoint, to
deliver a complete matter management solution by
providing matter-centric collaboration, document and
email management capabilities directly within Office
365/SharePoint. Most importantly, this capability is
provided completely seamlessly within Outlook. This
deep integration means users can work on matters
directly from Outlook, increasing productivity while
maintaining compliance and security. Users can also
work on or offline and can access content from the
many different sources required in addition to the
matter management system.

Repstor custodian also allows firms to ensure that
they maximize investments in Microsoft technologies,
and can take advantage of the broader Microsoft
platform including analytics, compliance, Data Loss
Prevention (DLP) and so on. Additionally, custodian
has been developed to integrate seamlessly with
other professional applications such as Practice
Management Systems (PMS), on-boarding
applications, time and billing applications,

workflow management applications etc.
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» Figure 1 - Matter Workspace and Content in Outlook

Key Benefits

Maximising your Microsoft Investment

Firms can quickly and economically deploy
matter management solutions without the
need for custom development.

- Works with SharePoint on-premise, Office 365
Cloud or Hybrid — there is no customization of the
Office 365/SharePoint systems.

— Seamlessly integrates with Microsoft Office
Applications, Windows® Explorer and Outlook.

— Extends the powerful document management
capabilities of Microsoft Office 365 and SharePoint
to provide matter-centric collaboration, document
and email management.

— Matters can be created through custodian utilizing
SharePoint to provision matter workspace
structures, metadata, permissions and
precedent documents automatically.

— Other Microsoft platform capabilities can be
exploited, for example analytics to generate
management reporting to show key metrics
and develop an in-depth understanding of
performance, costs and other facets, as well
as compliance features, DLP and other key
capabilities that are required to meet the needs
of the modern law firm.

Minimizes the need for change management as
matters are surfaced through the familiar Outlook
user experience and other Office applications.

www.repstor.com




Key Benefits

Powerful and Rich Matter Management Functionality

— Secure offline access to matter content.

— Create different types of matters based on
region, department, practice areas,
project type, sensitivity etc.

- Provides a highly performant, intuitive user
experience for your legal professionals.

. . . . — Inherited metadata, security and retention
— Rich Matter Templating functionality to

support different matter types.

— Apply security consistently across matters.

policies means sensitive data is protected.

— Integrate with Practice Management Systems

— Apply structure, property sets, security,
document types and associated
processes to matters.

and other back end systems to provide
PMS and other specific matter related
information within Outlook.
— Automatically ‘push out’ matters to relevant

parties and make them accessible

immediately through Outlook.
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» Figure 2 - Configure Matter Workspaces
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Secure Email and Document Management

Email is the most utilized collaboration tool
for legal professionals. custodian enables
users to manage matter related emails and
documents together, avoiding the issue

of isolated email content and applying
consistent structures for managing

matter based content.

— Seamless and high performance Outlook
integration to your matter management solution.

— Rich matter-centric document management
functionality accessible through
Outlook or SharePoint.

— One familiar search interface across all content
from within Outlook (online and offline).

— Ensures that the correct metadata, security and

other attributes are applied consistently.

— Provisioning of content to Outlook in a consistent

structure to make it easy for users to find and
file content.

— Full version management with comparison

between versions.

Assisted filing to suggest most appropriate filing
location based on the content and context of the
email/document being filed.

Improves accuracy of filing for compliance and
leverages Microsoft SharePoint compliance
features (Records Management/Legal Discovery/
Digital Rights Management and others).

www.repstor.com




Key Benefits

01. Email - Matters - Outlook

?7 BB - 8 X
HOME SEND / RECEIVE FOLDER VIEW REPSTOR
7 (FIgnore N ) O B Move to: ? Move ~ ) Unread/ Read  |Search People o [) New Document~ @ Jump to Folder %5 Create Matter
5 s Qi & |
SZ % Clean Up~ € € D g5, & ToManager | ERules~ Categorize~ [ Address Book B Add Document~ & Quick File = My Matters
New New Delete  Reply Reply Forward . ; - ) Store
Email ltems~ <o Junk~ All B~ eam Emai *| [BoneNote |> FollowUp~ Y Filter Email - Quick File Attachments &2 All Matters
New Delete Respond Quick Steps 5 Move Tags Find Add-ins Repstor affinity Repstor assist Repstor custodian ~
B ol-mE e s -
<
4 Favorites All Unread | search 01. Email (Ctrl-E) L | Current Folder ~ € Reply 1€ Reply All €} Forward G5 IM ] Properti
Inbox 1 D @ |FROM SUBJECT RECEIVED |MATTER CODE PRACTICE AREA \'d Wed 17/02/2016 23:29
Clutter 1 [/ sheita Gor... Succession Planning a... Wed 17/02/... LOC001 Mergers and Aquisiti... Sheila Gormley
Mike, Attached are the details of the succession planning for ACME Legal IT Services | i i i
- Interational Mergers & Acquisitions.doc
[ "Sheila Gor... International Mergers ... Wed 17/02... LOC001 Mergers and Aquisiti... 1| MRackal Zane 2
Outbox i Rachel, Notes on Intl mergers attached in case it is of any relevance <end> | i =
Pending Changes €& [ RachelZane ACME IT Services Wed 17/02... LOC001 Mergers and Aquisiti... Message [ Mergers & A
Hi Mike, | have completed the due diligence report based on your dictation and the |
4 Matters ) sheila Gor. e HWe:: [1‘7/02 ‘LIOCD(IH e Mergers and Aquisitl.. x Rachel,
G Your message is ready to be sent with the following file or link attachments Notes on Intl mergers attached in case itis of
b ACM - ACME Corp [/ Rachel Zane Briefing Document1  Tue 09/02/... LOC001 Mergers and Aquisiti... | any relevance
From: Jonathan Cardy
b CAGEA - Cage and Fish e,
> ENR - Enron
» FOLSOM - Folsom Foods
> KRM - Kramer
4 LOC - Local and Offshore Consulting Ltd
4001 - Acquisition of ACME IT Services
01. Email 4
02. Other Correspondence
03. Documents 8
04. Agreements 3
05. Finance ) Sheila Gorml
eila Gormley
06. Due Diligence 13 D ~
Mail Calendar People Tasks -
» Figure 4 - Matter Workspace and Content in Outlook
HOME SEND / RECEIVE FOLDER VIEW REPSTOR
7 lonk  Txlgnore Q‘ @\,I ( ElMeeting  [¥ Moveto: ? Move~ (3 Unread/ Read | Search People - ® Jump to Folder 5 Create Matter
- % Clean Up ~ € € > ggim. & To Manager ‘DRules~ i Categorize~ [ Address Book & QuickFile = My Matters
New New Delete  Reply Reply Forward B ) = ) ) Store
Email ltems~ S Junk~ Al i More ~ eam Email “| [oneNote |> FollowUp~ Y Filter Email - . QuickFile Attachments 5 All Matters
New Delete Respond Quick Steps 5 Move Tags Find Add-ins Repstor assist Repstor custodian ~
HoL- weE &P -
4 Favorites All Unread | Search Current Mailbox (Ctri+E) A | Current Mailbox_~ £ Reply &2 Reply All ) Forward G5 IM
Inbox 1 Q|00 [FROM  [suBJECT RECEIVED |SIZE | CATEGORIES |% <
Clutter 1 €2 ) Jessica Pe... FW: More Due Diligence Wed 24/02/... 69 KB
Rachel, Pl tached. Kind Regards, Jessica I fi- N
Sent ltems FW: Due Diligence Report on Financial and
& [ Jessica Pe... FW: Due Diligence Report on Financial and Reference... Wed 24/02/... 66 KB References - (2)
Outbox Rachel Please update and return to me, Reaards. Sheila
i . 1z .
Pending Changes 1'* Quick File - Repstor assist [m] X Bge on 24/02/2016 15:26. X
4 Clients Search for Folder: l| J I Move ]VI ligence Report on Finandial an...

» ACM - ACME Corp

191 folders indexed

Mail Calendar People Tasks

b CAGEA - Cage and Fish Folder Rolder Path el are e
b ENR - Enron Suggestions =
» FOLSOM - Folsom Foods =06. due diigence (100%) \\matters\dientsVoc - local and offshore consulting Itd\001 - acquisition of acme it services\06. due diligence B tome
01. email (7%) \\matters\dientsYoc - local and offshore consulting Itd\001 - acquisition of acme it services\01. emai =
> KRM - Kramer 03. Documents (5%) \\matters\dients\enr - enron\001 - finandial fraud\03. documents
4 LOC - Local and Offshore Consulting Ltd Recirt loeation
S WS Acquisitionof ACME ITiServices 001 - Finandial Fraud \Vepstor affinity\dients\enr - enron\001 - finandial fraud
01. Email 4 05. Finance \Vepstor affinity\dients\vdet - victorian department of education and training\001 - company a litigation\05. fin...
02. Other Correspondence ENR -Enron \Vvepstor affinity\dients\enr - enron gence
03. Documents 10 RPY - Replify \Vrepstor affinity\dients\rpy - replify bence Report on
04. Agreements 3 ks
05. Finance Report on Financialand '+
06. Due Diligence 13
» 002 - IP Infringement against Company X

» Figure 5 - Intelligent Filing



for legal
intuitive MATTER MANAGEMENT with SharePoint

Multi-Repository Support

custodian for legal offers seamless
integration to other commonly used
repositories within the industry,

known as multi-repository support.

Easy Integration to Professional Applications

custodian for legal has been developed
to integrate seamlessly with various
other professional applications, avoiding
the need for users to switch between

— Users can access internal content stored in applications. These applications include:

current and legacy systems while also accessing

Practice Management Systems (PMS)
external collaborative environments such as

HighQ®, Box® and Dropbox®.

On-boarding applications

— Secure collaboration with external parties. Time and billing applications

— Users have a single view of their matters. Document and Records Management Repositories

— A single user experience with access to all relevant Project Management applications

content through Outlook.

Workflow Management

— From Outlook users can manage, file and access
their email, matters and documents in SharePoint,
HighQ collaborate, File Shares, Box, Dropbox, HP
Records Manager® and other content repositories.
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Product Features

v Developed with the SharePoint Add-In model to deliver
functionality without customization

v Utilizes Office 365 or SharePoint on-premise to provide the content
repository and the Microsoft Office clients to make matter
management a familiar experience for users

v Uses Microsoft SharePoint version management and other
document management features including content types,

metadata, managed metadata and many others
v Integration with back end systems through a modern API

Outlook Client Extensibility available to provide for
additional configuration/customization

v Users access their content directly in Outlook

v Content is automatically made available in Outlook
for users with appropriate permissions

v Full offline working is provided as default

+ High System Performance

v Matters are deployed in a consistent manner with automatically
generated structures based on configuration

v Automated Matter ID generation

v Flexible configuration and naming of matter structures
in Outlook hierarchy

v The system can be configured to add Client (or other aggregation
name) sites so that matters are stored in logical structures

v Flexible use of lists (e.g. doc libraries) or sites to meet different
matter provisioning needs

v Administrators can configure specific templates for specific matter,
engagement or other types of matter based working

v Matter structures can be applied to SharePoint Sites
or Lists to support specific scenarios

v Pre-defined content can be added so that as matters are created
the relevant pre-requisite documents are included in new matters

v Full support of rich metadata at a matter or document level

Support of SharePoint Templates

Microsoft Partner

Collaboration and Content

Provisioning of document templates so that users can create new
documents based on the document templates included in the
matter template or other general templates, and population

with matter properties (e.g. a Matter Reference)

New matters can be opened quickly and easily from
Outlook or from the Repstor custodian APP

Matters can be provisioned:

— by authorized users or provisioning may be driven
by external systems such as PMS or other
on-boarding systems

— based on any number of template matter types
defined by the administrator using the custodian APP

— directly from the Repstor menus within Outlook

Includes ‘push’ of matters to the relevant users’ Outlook folders

Users can easily choose which matters they want to
be available in Outlook - this is available from the
Outlook Menu or SharePoint Ul

Various security models are available to support
different modes of working

Individual Matter security can be set/adjusted by
authorized users

Supports the rich role security provided by SharePoint

Users can quickly and easily file email and other content
(including attachments, Office files, email and other content)

— drag and drop from Outlook (email/attachments/from
desktop/other content)

— Quick File with Repstor assist
(fast identification of matter filing locations)

— add documents of specific content types using
Windows Explorer

Suggested filing locations are provided to users when filing

Rules can be generated against any existing Outlook
hierarchy, including existing categorized email and

Repstor custodian synchronized content (SharePoint/
other ECM systems, File Shares/Microsoft OneDrive®)

repstor Titanic Suites 55-59 Adelaide Street For more information on how +44 (0)28 9072 6061
Belfast BT2 8FE United Kingdom repstor can help you, contact: contact@repstor.com



